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1. Service Provider Organizational Chart 

The Service Provider organization chart of key positions and departments for the account. 
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2. Service Provider Key Personnel 

Key Service Provider Personnel and positions in accordance with Section 8.1 of the Agreement. 

 

Name Title Location 

Ken Sinclair Account Executive Austin 

Melvin Young Service Delivery Executive Austin 

John Pavesi Operations Delivery Manager Austin 

Valerie Ross Business Office Manager Austin 

Arlene Spencer PMO Director Austin 

 


